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Institutionalized Organizations: Formal Structure
as Myth and Ceremony
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Abstract: Many formal organizational structures arise as reflections of
rationalized institutional rules. The elaboration of such rules in modern states and
societies accounts in part for the expansion and increased complexity of formal
organizational structures. Institutional rules function as myths which organizations
incorporate, gaining legitimacy, resources, stability, and enhanced survival
prospects. Organizations whose structures become isomorphic with the myths of
the institutional environment —in contrast with those primarily structured by the
demands of technical production and exchange— decrease internal coordination and
control in order to maintain legitimacy. Structures are decoupled from each other
and from ongoing activities. In place of coordination, inspection, and evaluation, a
logic of confidence and good faith is employed.
Keywords: Institutionalization, Institution, Organization, Formal Structure, Myth,
Ceremony.
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(4) William H. Starbuck, "Organizations and their Environments," in: Marvin D. Dunnette (ed.), Handbook of Industrial
and Organizational Psychology (New York: Rand McNally, 1976), pp. 1069-1123.

(5) William Richard Scott, "Organizational Structure," in: Alex Inkeles (ed.), Annual Review of Sociology, vol. 1
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1930); Max Weber, Essays in Sociology, H. H. Gerth & C. Wright Mills (New York: Oxford University Press, 1946);
Max Weber, The Theory of Social and Economic Organization, A. M. Henderson & Talcott Parsons (trans.) (New York:
Oxford University Press, 1947).
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(7) Peter M. Blau, "A Formal Theory of Differentiation in Organizations," American Sociological Review, vol. 35, no. 2
(April 1970), pp. 201-218.

(8) Joan Woodward, Industrial Organization: Theory and Practice (London: Oxford University Press, 1965).

(9) Michael Aiken & Jerald Hage, "Organizational Interdependence and Intra—organizational Structure," American
Sociological Review, vol. 33, no. 6 (December 1968), pp. 912-930; John Henry Freeman, "Environment, Technology
and Administrative Intensity of Manufacturing Organizations," American Sociological Review, vol. 38, no. 6 (December
1973), pp. 750-763; James D. Thompson, Organizations in Action (New York: McGraw—Hill, 1967).

(10) Reinhard Bendix, Nation—Building and Citizenship (New York: John Wiley & Sons, 1964); Reinhard Bendix,
"Bureaucracy," in: David L. Sills (ed.), International Encyclopedia of the Social Sciences (New York: Macmillan, 1968),
pp- 206-219.

(11) Melville Dalton, Men who Manage (New York: John Wiley & Sons, 1959); Anthony Downs, Inside Bureaucracy
(Boston, MA: Little, Brown & Co., 1967); George C. Homans, The Human Group (New York: Harcourt, Brace & Co.,
1950).

(12) James G. March & Johan P. Olsen, Ambiguity and Choice in Organizations (Bergen: Universitetsforlaget, 1976);
Karl E. Weick, "Educational Organizations as Loosely Coupled Systems," Administrative Science Quarterly, vol. 21,
no. 1 (March 1976), pp. 1-19.
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(13) Thompson.
(14) Jacques Ellul, The Technological Society (New York: Knopf, 1964).
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(20) Amos H. Hawley, "Human Ecology," in: David L. Sills (ed.), International Encyclopedia of the Social Sciences
(New York: Macmillan, 1968), pp. 328-337.

(21) Thompson.
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(49) Erving Goffman, Interaction Ritual (Garden City, NY: Anchor Books, 1967).
(50) Ibid., pp. 12—-18.

(51) March & Simon.

(52) Anthony Downs, Inside Bureaucracy (Boston, MA: Little, Brown & Co., 1967).
(53) Blau.
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